Trawnmpuvddia
THEPSATHIT HOSPITAL

wuameUiinisudmsianisdeieasou

s A W = a
ﬁﬂﬁﬁﬂﬁﬂ\?iaﬁﬁﬂu Iﬁ\‘iWﬂ'IU'lﬁWlWﬁﬂﬁ

dnineuassuguimiadegl

1. Inqusded

1. LﬁaLﬁun’mu‘l’ﬂuﬂnsi’uiﬂmm

2. elvitesoauulisuntsmeudussiimnzay uazunlugmsUsuUgessuuandlFay

3. wleliynannsuiaudmihilgFuiinteusunisianistfedesdeu Tiduwumislunisufidaou wasdniuns
wilvtlgnudedeseudildsurntennisiendousi q Wluirmadienty
2. YUl

a

Aflensuimsinmisdedeafeuil Wldfuyniusivvesdsmewiawmain dnfhoumssuguimiadugi
3. MsrfiaA ‘
3.1 sgeiuaudAgyresdeioaeu munafs msdwundefeniaudu 3 seiu Ae Complaint 1, Complaint 2,

Complaint 3 sudifigainm Usznausie seauaruidneioudeu n1silesdss finansenuniasenig aumee

oil
finnuaw Complaint 1 Complaint 2 Complaint 3

wivemidnnves | Yuimuauusadliily | dwilsedviemnd/ | dwe/dasilayesdersiie

Foafeu | wddlivsu/uusi SEYUFIAW/ NG ANTTY FWe

mManessos ﬁmqmszﬁﬁmﬂﬁﬂﬂ?ﬁa deudeTeidus/lif LﬁauLﬁaﬁatﬁaa/ﬁﬂﬁﬂiuﬁas
nmadeudetedes/ll | wuilduasesnde/li gende/fsuiduvedu
Was3as Wosdas Aguie/Aaaias

HANIZNUNTS NN AC D E 2uly

(Impact)

* ARNUINRaU 7

3.2 gfeudou mned filhe g1 §¥uuin Userwwialy yrannsuesesdnsniady nvu didailddude
maanaufinAndeniudamieing 4 aseungunsiansou/maausiurlidafnuiu/msvue/nsaauanuviodose
foya mdimaudauzuanisain wazlsewgidvey

3.3 nafnwiAruduresdSeadou mnedis msbidasmede-ana fegvesiiouseu Tnewndl msdrataya
Wiiuates nefadfacouasgndeulilussuu Snluenanseeldlues Useiuns "5u* Danin wazssiaedididu
Fuenans

3.4 deaimsiudaieadou wanefls demnlumsiuteleaSouiivannvany ieliglduing amnsadnde
demrn 9 Wiagnazain damdunissutetoseudl 6 dean fe

1. namsfupuAnuiu
2. walnsfwid Lwas 044-855097 sia 120,110
3. WMEAULEd

\‘5&‘
Ccu,ﬁm LN g\tﬁ?ﬂ;ﬂm 7
RO TW. Wy §AR



Taeurmraunmiiis
THEPSATHIT HOSPITAL

4. UL
5. i mihfiedsmeuia
6. Website/Web board/Social Network/QR Code

3.5 msdamstadeiou wuneds msuimsdamstelosdoumumsduunseduamuddy wldld 4 53

sEfuAMNEIAYY/SAUNANSENY HAGWS WuimsdamsdelsaSeu
Complaint 1 Taiguuss - SIWNUHUITMITUNSIU
(Uu/ e/ luity/udslinsu/ - il desiu/diudss
uugd)
Complaint 2 Tadguuss - ﬁmaﬂszawumu/ifwﬁagaLﬁm@iu
(Fwil/seiv/emnd/szysmu/nginssu) - Rislendugfesdsunalu 24 vu. Quiuinan
i)

- FWUEUIM/ESulinreuiunsiu
- yuwumanAly/desiu/udulse
- whsmanssuiunisndugZeasou

- AaenunsnduanlduinnsvesSenieu

£

Complaint 2 Liguuss wides | - desdanisudly/assansgnuiu

a Il

(Fwil/siein/Femnd/svyfau/mains) gwiomaifinmu | - Aadeussanunu/mdeyariuiy
FULS - AndondugSaussuniglu 24 au.
(utwanihns)

- MeguIms/gFuiateuiunsiu
- wumnandly/desiu/usuus

- wissananuiunsndugSeaso

- fipunsndusnlduinisvesiFeaseu

Complaint 3 JULTY - gadansusly/asuansenyriui
(me/ Yazfley/ feaday/ virdresisnie/ - Biadtayszauny/mdoyaifiody
n13tugazeende/dusifiu nsdu - AndandugFaasaunialu 24 .
ngVNE) (wSu/naviing)

- MPNUEEM /S ufingnuiunsiy finnsan

TRUTBIUNUNIY

- ua/AnnalsadiugesSeusderaies
- wuauila/Alosiu/uiudse

- wdwamsdndunmsndudiesdeu

- fammsnauanlduinisvesdieaeu

o wa o w ¥ PR | o w VoW @ oa
wunaUfuansuimsdansdefaaioy gudfuitestesdoy Tsmowramwain dwinssnguiwmindugll 2565



Teanemrmimwatn
THEPSATHIT HOSPITAL

3.6 MsussAMATeLosiy mnofs mesuilaitoussimund uasusuifiuanudneuvesssidude
FouSou enwmuguageuiounumumnzay sdinsbideyaiionsly anudleiin visliduuginisndy
Whanliusnisednegnsies
4. mstuiindafasieu

menddimsfuefesfounardnnis funeudaun do mstuiindedeaisuirgseuugudoya uazdoen
Foyaliulifuims/dFuinveuiiieadosiunsu uasiorsanudlosulgy e Jesfunsifing

5. szziaanmsuitvlywideiassSounaznisnaundugyesiSou

U

= vy @

5.1nsaldeefoaisuimussuunuuazuinisiifiesSeudomsiineundulnessyisnsneunduy fidaau 1y
Uivsmnndosagsniuns feid

n. fnsendudiausounly 24 wu. Quiu/mnawims) Weadunsnevauswasudly Jawidossiu

%, finsendugFeafounialu 14 fwins Weudsmanissniunisiuurensdlioaunnnia 14 i
ms*ﬁuag’ﬁummejwﬂn%’u%aumaw’fa%’mL"“ssmuazmiai’mn'ﬁ
5.2 nsdldedeadpuiiivafunmanuaiasdns uitudesienSoussmieyaiisiuuazneundy fieusenlu

oy wé’amnﬁv'uawﬁmﬁmﬂszsq:u;ELﬁsa%’aaLﬁammmmmmmmams Jams msseundundadu 3 sz fie

N. ADUANIZHIBUTUY

9. wimardeiinglutaznsuenismenuia o1 Sulsdvedsmenua wiodeussaniu

A. Sauaasiioudsbivsuluini
5.3 nsdifefoadsuiiivitestuyaansuazidmihii AudsuBesdoadou assudunisdel]

5.3.1 nsdifeoadouiiimingussiaiiaasufismenuin hiredanufinesdesindunsmieite
nguuuimsilvasiausedifensnslsmenaiosumeumnglinieny wieausnssuns
umslsameruna teduiunmsnuuuamadiimun

5.3.2 nsdifefesdouAntulumizeay qué‘?uL§6a§aaL‘%auﬁl:ﬂszmumuLﬁamﬁagmﬁmﬁmmn
mhenuifgesiuyaansuiaidmihiiignias warwn mhsemfiamdunsdiunig wy msvi
uilsdodnitounieriwiasiuy Fegludnnafiausoimlddesiiunsudlidmdon vionanisduiuns
ndnguanusdmsilufensmuregsnnsmmauiuaednuaisngs

5.3.3 nsmeundutedoudou uvadu 4 35 il

n. seundugSeaisulaense nedidfesloundeanuzynnalimiuuagdiindendy

v. vimdsdemeundunuuimstanisermdios dieduieligiiduiudas

A. vivilsdelauanuziumamsafiunisiiuasanu

1. vhwilsdedslimizonu wienguanuuimsiily vioeuznssunisuimslsmena

ANTUNNIHIAIENTTUNITARUT LTI T3

’
< b33

5.4 nadiiliiamuiiasesiuwmimihiivionisnssimaiavesynanns guisudesdeadsulaznguaruudms
mldagdniunis el

5.4.1 NM1sWaLese ld 2 33 Ae

a

. NISHAIBIANLNTINNNSEOUTDLDTY wnnsdbiidumiufinazaiidoe wadndumdy

]

muRauslifeuss nduanuuimsitlleshdonaueidunenisadng nadifumuiiaitiegedousuasauiin

=

wwamjuimsuimsdonsdeionion qudfuedadvy Tameruiamwain dneuamsiuguimiadugi 25635 3



Tanpmnaviaie
THEPSATHIT HOSPITAL

Usingdauds (vihwidsdesuansnim) asvinsenaue drdnnuaisisagedmindegiioadny Wamsen) uduin

Anssvheuiiabildimdideiuasnm asauedninnumssuguimiadogiiieneuznssunsasuai

=

v, a’qLsm‘lﬂé’wﬂwmuﬁLf“{m"ﬁm/é'ﬁaﬁuﬁ'@ﬂn WiansIaeouLarTIBIY WioNdIE Londns
wing nsdllsidunuiin quiuiFesieuon waznguenuuimsinluezasisasuiasiauemuniusiegsiuaenis
Tsovgna iiledimsgiiFowde ausssnmznssunisasudeiiianss udmnnuindumiuiisdtueswieuss ndl
ARaUsIngTause Gihwisdesuansniw) asviidesaus dlnnuasisageimindugfiiieadny (Uanesn) us
windnssvhanuiialildvimldesuasnm svauedrinowansisageimindegiiedennenssunisaouaiy usd
Juaiiabi$reuse nduaudmsmluiidesaueisnnsnmsadnusoly

5.4.2 Msaniiunsnaidedl 2 ndl
n. nsdliflunnuiinilivedneieuss sufinusingdauds (huilsdesuansnm) ngusu
Uimsiluvi ﬁ'aaLauaﬁwﬂ’nmuawmsmajmﬁ'\mﬁ'ﬂ%’agmﬁaaﬂww (Uamaan) ,
2. nadhiluanuiinivsediesaussungnssyianudalildviviiidesuasaimude s
Ufias ﬂajmmu%m'iﬁ"alﬂvi'ﬁmLauaﬁwﬁﬂawumﬁﬁmqwé’wi’ﬂifﬂQﬁtﬁaﬁmmznssmmsaaumu
5.4.3 Msanduafogn
nguuuimsiliindenauesdiinmumsanguiuriadugd wisneusunaliuderusomndsie
winmuseumuazdsSedludanhnuiiisstestoll iy Sun1s/ dheunaznssunistestutasusulsuns
nsauwiR (U.dv ) drdnauenznssunatesiuuasusuusunisese luness Wam)
6. 3U{TA

a

UjUnuunudsuuammsuimsianistesousou lsmmewnammwatn dwihnuamssuguimiadugd

v

7. NMANUIN

N. SEAUNANTENUNNTNNY (Impact) Al

SAUNANTINY AMUVNIY

A hifirupaandeuintu wilivansalilerailfiAnanuaanindeu

B firuranawndeuintuusdilifaiie

C fruaaindeuiintutudtas lifewihnsinu ifeuhss 3 liiadurne

D fimnupaaedeuintutugioe liduduass widouihssianuensdiudy

E fimmaanandeuiniudusunnefufihedonianig sudufeddumssne vieudly
e

F fimunaaAieuiotu Jusunseuinaiisdang sududeddsumssnuly
Tsanenuna vizedaszeznantumsinuimlulsmeuiaunuiu

G firnuranadewintuiudiae WinanuinIsaetesadinisinwm

H fermnanaadouiniufuiion faddmstnunhmsiin/fhoioudsiin

| fauraiapdauiniu L{‘Jua"umﬁ'\ﬂﬁiaﬁﬂamuﬁmfﬁim

wwamelfjifinsuiunsianisdefoaiou qudfuBadasiou lssmoruramwata drdnnuaiasnguiwmiadendi 2565 4





